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Talking to Friends, Colleagues and Clients about Coaching 

Being coached is an exciting, challenging and fulfilling adventure and there is a natural wish, 
on the part of many clients, for others to experience the same benefits and support that 
coaching has given them. It can also help if other people in your network are similarly 
committed to improving the quality of their lives. 

Do what is right for you. If you feel that it is not appropriate for you to talk to others about 
coaching, at this time, then I encourage you to listen to yourself and respect that. 

If on the other hand you are one of the many clients who want to recommend coaching to 
others then the following may be helpful. Your referrals are always highly appreciated. 

Sharing the coaching context 

Just as in the world of sport every aspiring athlete benefits from coaching, so people are 
realising that the decision to work with a life or business coach indicates an inner 
commitment to expanding your comfort zone and choosing to create your own life and 
career as you want it to be. It is a sign of strength to be willing to grow, learn, take new 
actions and to get the support and accountability that enables you to succeed more 
consistently and more easily. 

Don’t be attached to the outcome -- respect their choices and don’t push 

This is particularly important with partners, friends and family. Offer it and be willing to share 
how it has worked for you but don’t push it as a must. It is not for everyone. If they feel that 
you need them to do it or that you are implying that they are not okay as they are, then they 
will resist -- with good reason. 

Make it easy for them to follow up if they wish to 

Give them the email, phone number and web address for them to explore at leisure. Offer 
them alternative sources of finding a coach such as the ICF web site or the CoachU referral 
site. 
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Let them know what to expect if they do make contact 

This is how I approach enquiries and most accredited coaches will do something similar. As 
with clients, at all stages, whatever we talk about will be completely confidential. 
Additionally, I will not disclose to anyone that someone has talked to me or taken up 
coaching unless they give me their permission to do so 

They will be under no pressure or obligation to sign up for coaching. My wish will be to 
support them in their life and to see whether or not we would have a good fit for working 
together. I may not be the right coach for them and I am happy to suggest other coaches or 
resources if they want it or if I think this would be more appropriate. 

Free introductory session 

They will be offered a free 30 minute introductory coaching session. The primary intention in 
these sessions is that they receive value which they can take with them whether they opt for 
coaching or not. The introductory session will give them the opportunity to experience 
coaching on a particular area of their life, as well as to ask any questions about the coaching 
process. Where possible we will come up with some practical steps that they can use 
immediately to move towards their goals. 

On the web site there is a link to setting up a free introductory coaching session which has 
frequently asked questions and answers as well as an on-line form to prepare for the 
session. If this is not their style then they can simply phone or email. 

Coaching Commitment 

If they do choose to be coached then I will ask for an intention to work together for at least 
three months. However, in the rare event that they are not happy with coaching, then I do 
not hold clients to this -- I have no wish to be coaching someone that it is not right for. 

Finally 

Trust them do what is right for them and to make their own decision. 
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